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= Summary

Sandy Loch WTW
Manganese failures
July & August 2025

Event No. 15986

Event Category: Significant

On 23rd July 2025 a regulatory final water sample for manganese from Sandy Loch WTW
failed the standard (of 50ug/l) at 57ug/l. Resamples and a scheduled zonal sample also
failed, so the public health team instigated a sampling regime across raw and final sample
points and throughout the network to determine the cause and the extent of the failures.
Over the next five weeks manganese levels remained elevated, with 82 samples from final
water and zonal sampling breaching the standard. Two further samples from service

reservoirs failed the standard in early September.

The root cause of this incident was an increase in manganese in the raw water reservoir
during summer drought conditions. There is no dedicated manganese removal at Sandy
Loch WTW.

The event has been categorised as significant. Scottish Water has identified five actions
which DWQR accepts are appropriate and will monitor to ensure they are completed prior to
signing off the incident. DWQR made four additional recommendations.
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