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Details of Incident

This incident was declared following exceedences of the iron and pH standards in samples collected from a
property at Bogend, Bathgate following a complaint of particles in the water supply.

DWQR declared this to be an incident due to the length of time before water quality was proven to have
been restored.

DWQR Assessment of Cause of Incident

Scottish Water attributes the water quality issues to a corroding cast iron water main.

DWAQR Assessment of Actions Taken by Scottish Water

Scottish Water have fitted a hydrant and attempted to flush the main to remove sediment, however a
further sample still did not comply with the iron standard. Plans are in place to replace the iron main with
an alternative supply. This is not straightforward, and Scottish Water has been considering the best
approach. DWQR is keen that the work should be undertaken without further delay.

Recommendation | Recommendation
Number

DWQR 1 Scottish Water should replace the cast iron main to Bogend without further delay.
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