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A farmer damaged an air valve leading to a burst on a trunk main in the Lomond Hills BH Mix 

Zone. The valve was isolated, however during the initial recharge of the main and 

subsequent repair of the valve, 80 consumer contacts were received; 67 of these for 

discoloured water. Three samples taken in distribution failed the standard for manganese. 

 

The incident was caused by the poor condition of the iron trunk main and the high inlet flow 

into the downstream service reservoir, which scoured deposits from the main during the 

recharge and repair operations. 

 

Scottish Water reacted appropriately to the event, with company procedures for network 

repair being followed throughout, and sufficient sampling undertaken. However I am critical 

that the DOMS Impact Assessment Form (IAF) paperwork raised for the planned work did 

not take the previous episode of discolouration into consideration. 

 

The event has been categorised as significant.  Scottish Water has identified four actions 

which DWQR accepts are appropriate and will monitor to ensure they are completed prior to 

signing off the incident.  DWQR made one additional recommendation. 
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