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7.1 Introduction

A point of use (POU) device is any form of
water trestment apparatus within a
householder’s premises, normally at the point
of supply. Usually, only water for drinking and
cooking is treated, so the householder must be
made aware of the need to use the dedicated
tap.

Point of use devices for small water supplies
may need appropriate pre-treatment, and
careful attention must be paid to maintenance.

7.2 and 7.3 Point of entry and
point of use systems

Both are either single or multiple units, used

to purify water by the removal of solids,
chemicals and disinfectants. Point of entry
(POE) systems are located outside the
premises; point of use systems within, normally
at the kitchen sink. However, the main
difference is that in most POU systems, water
cannot be stored following treatment.

7.4 Considerations of point
of use treatment

In private water supplies, two or more systems
will usually be needed, e.g. UV disinfection
would need a pre-filter to remove turbidity.

SECTION 7

SUMMARY 7.1 -7.5

7.5 Particulate filters

Particle filters can reduce turbidity and
micro-organisms, or remove specific inorganic
particulates like iron, aluminium or manganese
compounds. Many are incorporated into
proprietary point of use devices to protect
subsequent processes such as activated carbon
filtration, reverse osmosis or UV disinfection.

Filter replacement is after a specific time

or volume depending on the quality of water
being treated. Some filters have silver to
prevent or inhibit bacteria. Hard water may
block the device, and manufacturers' advice
should be sought.
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7.6 Reverse osmosis (RO) units

RO units will remove e.g. sodium, calcium,
nitrate and fluoride, as well as pesticides,
solvents and pathogens, but raw water supplies
will usually require pre-treatment.

The RO membrane needs chemical cleaning,
usually after several years, and periodic
disinfection of the storage tank is
recommended.

Water treated by RO will generally be very soft
and will have insufficient fluoride to protect
against dental caries, but this may be the only
practicable means of rendering water potable.
Some units have a ‘re-hardener’ system.

RO aso tends to waste water, but there may be
no alternative.

7.7 Nitrate removal units

lon exchange can be used to remove nitrate
ions from water. However, excessive chloride
concentrations could result and lead to
corrosion of pipework and fittings.

Also, where this treatment is applied

to a source with unsatisfactory bacteriological
quality, it will be necessary to provide a
disinfection stage after the resin.

SECTION 7

SUMMARY 7.6 — 7.8

7.8 Adsorption filters

Activated carbon - Granular activated carbon

(GAC) is the most common medium employed
although powdered activated carbon (PAC) and
block carbon are also used.

Activated carbon filters will remove (to varying
degrees) suspended solids, chlorine and organic
contaminants, but their effectiveness can be
limited by POU devices.

There is also concern that direct consumption
of water from activated carbon devices may
cause health problems due to bacteria from
them.

Activated alumina filters - can remove arsenic
and other chemicals, including fluoride.
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7.9 Water conditioners

| on-exchange softener s — necessitate a
separate unsoftened drinking water supply.

‘De-alkalisation’ can also soften water, and
resins are available as disposable cartridges that
must be replaced as recommended

by the manufacturer.

Chemical water conditioners — can reduce
scale formation, and can be installed under
mains pressure, but a disinfection stage may
also be needed.

Physical water conditioners— generate
magnetic or electrical fields or release trace
concentrations of zinc or other metals, causing
the calcium salts to encrust less. However, these
devices are not proven, and they may also need
a disinfection stage.

7.10 Disinfection units

Ultraviolet irradiation — POU units are
available for domestic use. They should be as
close as possible to the drinking water tap and
are most effective with water of low colour and
turbidity. Manufacturers’ guidelines must be
closely followed.

Chlorination — generally unsuitable for
point of use treatment.

Ozonation — small package ozone units are
available for a single home or business.

Combination devices — include a pre-treatment
so the POU device can be effective.

SECTION 7

SUMMARY 7.9 - 7.12

7.11 Maintenance requirements

Regular maintenance is essential for safe
drinking water. Manufacturers maintenance
instructions are a minimum requirement, since
they may assume the equipment treats mains
drinking water, while raw waters for private
supplies will always be of worse quality
than this.

Key points to observe include disconnecting
power before servicing; changing filter
cartridges regularly and using special care
to replace and clean UV lamps.

7.12 Quality assurance of
point of use devices

Background — protocols have been produced
for evaluating water treatment units.

NSF standards — developed by an
independent, not-for-profit organisation
working with manufacturers, users and
regulators.

The test protocols — only products that
conform to the test protocols or relevant

(e.g. NSF) standards should be used for
treatment of drinking water.
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7 POINT OF USE/POINT OF ENTRY TREATMENT
7.1 Introduction

A point-of-use device is any form of water treatment apparatus that may be installed or used by
a householder within his premises and normally at the point of supply. A point-of-use device may
be installed before the householder’s tap (plumbed in-line or otherwise attached to the water pipe),
connected to the tap by an adapter or separate from the plumbing system (such as a free-standing
gravity filter). These devices handle relatively small volumes and it is usual for only water used for
drinking and cooking to be treated. The treated water is supplied to a separate tap. It is important
that the householder is made aware of the need to use the dedicated drinking water tap. Moreover,
point of use treatment may not be appropriate if the untreated water would pose arisk to health if
used for bathing or washing. In any case, it may be necessary to consider the possibility of
providing an alternative supply, rather than attempting to improve a supply of inferior quality.

Some point of use devices have been designed and developed to provide additional treatment to
mains water, although equipment designed for use with raw water sources is available. The
manufacturers recommendations regarding installation and maintenance are often based on
arbitrary assumptions that take no account of the quality of individual water sources. In some cases
quality typical of municipally treated water supplies is assumed. Recommendations concerning the
replacement of filters are often vague and maintenance requirements may be underestimated. If the
quality of water to be treated is poorer than mains water, maintenance requirements will be
increased.

Contaminants in a raw water source may be present at higher concentrations than in a public
supply and may affect the performance of some point of use devices. For example hardness
compounds may precipitate on filters and membranes and iron and manganese compounds may
deposit on UV tubes. Some manufacturers of point of use devices incorporating activated carbon
specifically state that their devices should not be used on waters that are microbiologically unsafe
or of unknown quality.

The foregoing observations do not rule out the application of point of use devices to small
water supplies but appropriate pre-treatment may be required and careful attention must be paid to
maintenance of the device. Where there is any doubt as to the effect of water quality on the
performance of a point of use device, water quality data should be obtained and expert advice on
the applicability of the device should be taken.
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7.2 Point of entry

Thisis best described as a system, either a single unit or multiple units, which is used for the
purifying of water by the removal of solids, chemicals and disinfectants.

It is important to remember that the point of entry system is located outside the premises and
can, in fact, be some distance from the premises.

Depending on the system used the water may be stored after use. Table 7.1 details point of
entry treatment systems.
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7.3 Point of use system

Thisis best described as a system, either of a single or multiple units, which is used for the
purifying of water by the removal of solids, chemicals and disinfectants.

The difference with the point of use treatment is that it is located within the premises, normally
at the point of supply i.e. kitchen sink.

The main difference, however, is that in most points of use treatment, water cannot be stored
following treatment.
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7.4 Considerations of point of use treatment

Some point of use devices are designed specifically to augment mains supply by the removal of
chemicals such as chlorine.

In private water supplies where the condition of the water falls below that of the public supply,
problems can be encountered with devices not operating correctly due to the vast quantities to be
removed or the addition of such other contaminants which affect the capability of the unit. These
results mean usually having to provide two systems or more to ensure effectiveness of the system.
In particular, if water supplies with a high turbidity and colour are to be disinfected by UV
radiation, a pre-filter will require to be fitted to remove turbidity and colour asthe UV radiation is
ineffective in highly coloured and turbid waters.



